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As illustrated on the cover of the book by
the two puzzle pieces being pushed to fit
together, the book provides exactly that. It
provides the connecting pieces on how to
conduct a successful disciplinary hearing
and gives you examples of what to expect
and how to respond to challenges faced
when conducting or appearing before a
disciplinary hearing. It is so practical that
even a person who has never witnessed or
conducted a disciplinary hearing will find
it easy to follow.

The book has numerous examples and
templates that make it easy to understand
the concept behind each step to be followed
in a disciplinary hearing. The book is prac-

tical in the true sense and is a guide to
both the employer and employee and as
well as the person chairing the hearing.

The main highlights of the book are
that it is extremely user-friendly to the lay
person in respect of the procedures to be
followed. For the employer, it sets out the
requirements and procedures involved in
conducting or launching a disciplinary
hearing in a step-by-step manner. For the
employee, it sets out what the employee
needs to anticipate at the hearing, at the
same time making the employee privy to
his or her rights and responsibilities when
in a disciplinary hearing. It makes it easy
for the employee to understand the principle
of fairness which is paramount in every
disciplinary hearing regardless of whether
or not the employee is represented.

It sets out the most common offences
one is likely to commit at the workplace in
order to be called before a hearing and
further explains one’s rights and respon-
sibilities in respect of the categorised
offences. The examples used are straight-
forward and easy to understand even for a

person without the necessary background
(i.e. how to prepare for and to give evidence
in chief, cross-examination and re-exami-
nation). In some instances there is the
backing of authority.

The book goes further and touches on
various stages of a disciplinary hearing
and explains in great length the purpose
of one. It takes one from the initial stages
of a disciplinary hearing right up to the
appeal stage in a manner that is so clear
that even a person who has never been
before a hearing knows what to expect from
the set-up of the hearing to the panel
hearing the enquiry. The book is well-written
except for one grammatical error in line six
at page 182. The book is easy to read and
understandable and in fact should be every
practitioner’s first stop of reference when
appearing in a disciplinary hearing. For
me, a baby junior who has never witnessed
a disciplinary hearing nor conducted one,
this book is the perfect tool and a “must
have.”

When the first edition of this book was
published twenty years ago, it was very
much a student textbook which sought to
present a concise summary of the principles
of contract law shorn of unnecessary com-
plication. More reliable than Kerr and more
readable than Christie, Contract General
Principles quickly became popular with
students. The intervention of two decades
and three editions have seen the book
acquire a palimpsest-like quality as new

developments have been superimposed
onto the original text. More than 100 pages
have been added since the first edition was
published, and the accretion of case law
means that the book is now of as much
value to practitioners as to students. If the
evolution from the first to the fourth edition
is assessed as a natural experiment, it is
one which demonstrates that a country’s
law is indeed to be found in the last thirty
years of its law reports.

One of the most revealing features of
the palimpsest is the extent to which the
hard edges of the law of contract have
become mollified with the passage of time.
The first edition made it apparent that South
African contract law was the epitome of
‘hard law‘: a mélange of Roman-Dutch
authority, bright-line rules and inexorable
internal logic. But a combination of judicial
activism, constitutional mishmash and
legislative mumbo-jumbo has set about
transforming the black-and-white rules of
contract law into an impenetrable, grey

mushiness. The inexorable drift towards
‘soft law‘ presents considerable difficulties
of presentation to the writers of a textbook,
since it is all too easy to succumb to the
kind of reductionism that has become a
hallmark of our contemporary legal dis-
course (‘mora debitoris is an application
of the constitutional Gründnorm and the
values of Ubuntu‘, or some similar tosh).
Contract General Principles avoids the twin
hazards of constitutional caricature and
doctrinal dumbing-down, and presents the
modern law of contract in a scholarly and
erudite fashion. The book continues to be
characterised by its incisiveness of treatment,
its comprehensiveness of aim and its
thoughtfulness of content. In a world where
there are no longer any safe harbours (juris-
prudentially speaking), it is an essential
port of first call for anyone seeking to navi-
gate the choppy waters of modern contract
law.
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